.if;-‘**e-‘ta CoprD 2 g 6‘::-'&9:'.'.‘-‘-“.;"5::
b )

4 2 M i & 1

#&: FF SERVQUAL-IPA By & R H Ml B 3= A SRESHE 5
_ . — R

R FA L5 2020GHBY204

R EIFA IAE

E/FARLE: WEBRLEIFEAFER

% B #: 20201 A 1 H—2021 # 12 A 31 H

ARAMEM I THARZARNMFDAMNAE, L AHMKTF
HEAE “TZ27 MR 2020 F 378

o AN a
A ik T E A R g )
¥ 2020 % 4'A 11 N
| g u
3 g'f:—;.:o:-_,e,a GO S W) === e‘m:.;-f,f z



tﬁ@%ﬁhf
SLIHHES ;20
-t%ﬂ@ﬁ?;wh“
ﬁEIﬁAﬁj@_
_ﬁ@@mﬁ%"
@ﬁ%%ﬁ

860 = (’,“ EPrng iiiz)



